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NETAPHOR SOFTWARE, INC. INTRODUCES ADAPTIVE FLEET TECHNOLOGY
(AFT) WITH NEW VERSION OF ITS PRINTER MANAGEMENT SOFTWARE

SiteAudit Version 2.4 Is First Managed Print Services Tool to Offer Adaptive
Monitoring for Mid-Market and Enterprise Level Environments

Irvine, Calif. — (February 16th, 2009) — Netaphor Software, Inc.
(www.netaphor.com), a provider of managed print services software, today
introduced an upgraded version of SiteAudit. SiteAudit version 2.4 introduces
Adaptive Fleet Technology (AFT), the industry’s first adaptive fleet monitoring
technology. AFT automatically adapts data collection processes to fit any size
environment, an important capability for enterprise-size organizations. It
eliminates the task of scheduling data collections and minimizes network traffic.
With AFT and SiteAudit’s agent-less architecture, no client agents are required, it
becomes the easiest and most accepted managed print services solution to deploy
and maintain.

In addition the new version introduces threshold rules for consumables and print
volume alerting. Threshold rules consists of a set of conditions that when met alert
IT administrators or fleet managers before problems occur. Its flexible
configuration enables a range of conditions from consumable levels, toner coverage
to consumable installation date or from scanner page volume to large-size color
copier volume. As an example fleet managers will know when an office
multifunction printer is being used as a production scanner; or when customers
have exceeded page volumes on their contract commitments.

SiteAudit 2.4 also extends notification capabilities by adding control over alert
timing, such as specifying alerts only during contracted service-level periods,
and it expands asset and contact data in notifications to improve diagnostic
and response times.

“Adaptive Fleet Technology is an important differentiator when customer’s
compare SiteAudit to other managed print service tools. The benefit of adaptive
monitoring is measured by the peace-of-mind administrators feel when their
networks are not burdened by extra traffic,” said Rakesh Mahajan, CEO of
Netaphor. "It really adds an IT acceptance level by not possible from other
solutions.”



SiteAudit utilizes Netaphor’s agentless print management technology and is
ideally suited for medium to enterprise customers. With the ability to reduce
print costs by up to 30 percent, SiteAudit offers potential savings in the areas
of hardware (8%), consumables (5%), service/help desk (5%), operations
(5%), administration (4%) and customer management (3%).

SiteAudit is available through Netaphor’s global network of reseller partners. A
free 15-day trial of the software is available at www.netaphor.com.

About Netaphor

Founded in 1997 and headquartered in Irvine, Calif., Netaphor Software, Inc.
develops and sells asset management tools that help companies control printer
costs. The company’s flagship product, SiteAudit, is the industry’s first
software suite to identify, reduce and manage printer costs, saving
organizations up to 30 percent during the printer asset lifecycle. SiteAudit
customers include organizations in the pharmaceutical, industrial, technology
and education industries including Northrop-Grumman, Spectrum Health,
Lufthansa Technik, Gothenborg City, USS-POSCO and Invensys PLC.

For further information, please visit www.netaphor.com.
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