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Netaphor Launches Version 5.0 of Managed Print Services Tools

SiteAudit v5.0 On-Site and Hosted Tools Add Integrated Assessment Reporting to Incorporate the
Process of Assessment and On-going Fleet Management Functions

Irvine, Calif. — 31 October, 2011 - Netaphor, a provider of managed print services (MPS) software,
today announced the release of SiteAudit v5.0. The release provides MPS providers with an
integrated assessment report that utilizes key performance indicators (KPIs) built into SiteAudit
software. The integration means a separate audit tool is not required. MPS providers can go from
the assessment phase to fleet management without changing tools or data collection. Also a new
license management feature facilitates obtaining licenses for audit and fleet management. New
features include:

Integrated Assessment Report

1. Tabulates Inventory, Volume, Reliability, Efficiency and Supplies KPI data into finished report
User definable analysis period and printer scope (Active or Inactive printers)

User defined analysis Key Facts and Recommended Actions based on KPI intelligence
Personalize with commentary, graphics, logos and provided in editable Word.docx

Report comes in German, French and English languages

ukhwnN

License Management
1. Flexibility to obtain license key at request time
2. License permits discovery of all printers and designation which printers are for tracking

SiteAudit v5.0 software can be downloaded from the Netaphor web site (www.netaphor.com).

About Netaphor

Founded in 1997 and headquartered in Irvine, Calif., Netaphor Software, Inc. develops and sells
software for managed print services. The company’s flagship product, SiteAudit On-Site, is the
industry’s first software suite to identify, reduce and manage printer costs, saving organizations up to
30 percent during the printer asset lifecycle. SiteAudit customers include organizations in all
industries including Spectrum Health, Jacobs Engineering and Children’s Hospital of Philadelphia.
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